
L O C A T I O N ’ S  R U L E S  

Included on the apartment rate: 

  Water, electricity, heating, ski box, bike box, outdoor parking, internet wifi and common 
areas and facilities (in summer, outdoor heated swimming pool, childish park, playing 
area, french bowling, tennis, tennis table, terrace, solárium, etc…), computer connected 
to internet, Reading room, TV room, luggage box, mail collection, fax. 

  The apartment is delivered clean with a set of bed linen & towels per person + 1 toilet 
paper roll and a cleaning kit for the apartment provided at your arrival. 

  Broom, dutspan, mop & kitchen cleaning kit. 
  Usual utensils and cooking appliances. 
  Cots for children under 2 years old. 
  Blankets and bedspreads. 
  At your disposal in reception: electric coffe maker, kettle, mixer, toaster, iron, DVD, board 

games. 
  For stays over 7 nights, one cleaning of the apartment, without kitchen, with change of 

sheets and towels. 
  Concierge 24h calling to the mobile phone: 00 376 361574 

Extra sheet set 4€ 

Extra towels set (bath + hand) 2€ 

Extra toilet paper roll 0.50€ 

Safety deposit box 1€/day 

Pets 7€/day 

Washing machine (1 wash) 3.50€ 

Dryer (1 drying) 2.50€ 

Laundry detergent, if needed 1€ 

The customer must provide on arrival: 

 The payment of the rest of the invoice. 
 A deposit of 100€ to ensure the proper care and use of the apartment, furniture and fix-

tures, which will be refunded upon departure after checking the correct status of the 
apartment. If your prefer, this deposit in cash may be replaced by giving us the data of a 
valid credit card. 

Check in - check out: 

 On the day of arrival may occupy the apartment from 15h00 (if the apartment was ready, we 

would not object to hand over the keys before that time. Contact us). 

 The day of departure you must leave the apartment before 11h00. Please tell the reception in 
the case of delay. You can leave in the afternoon, when our availability allows and always be-
fore 19h00, by paying 20 euros per apartment (service subject to the existence of availability. 

Please always ask in reception). 

 If you arrive after 19h00 please contact us. We will explain how and where to collect the keys. 

Our reception hours are from 09h00 to 13h00 and from 15h00 to 19h00. 

Apartment cleaning: 

 The cleaning of the apartment during the stay is the responsibility of the occupants: there are 
cleaning appliances in the apartments. If you want, you can hire our cleaning services (please 

ask in reception). 

 The customer agrees to preserve and maintain the accommodation in good condition. 

 The apartment is delivered clean and shall be returned in the same state. On both sides of the 
building you will find the containers in which to deposit the garbage bags. If you do not want to 

clean the apartment on departure you may hire our cleaning services (please ask in reception). 

 For stays longer tan 7 nights there will be a free cleaning of the apartment, without kitchen, 

with change of sheets and towels. 

Behaviour rules: 

 We strongly advise our customers to respect the rest of the other clients between 22h00 and 

10h00 and not make noise neither on the apartment nor the stairs. 

 There will be no parties or meetings in the apartment that may cause inconvenience to other 

tenants. 

 It is forbidden drugs in the apartment and/or common areas. 

 In case of repeated complaints of neighbors for excessive noise or disturbing behaviour by a 
client or any person lodged in his apartment, the property reserves the right to ask to leave the 

apartment immediately without any refund of payment for reservation or the deposit. 

Apartaments Giberga 

C/ L ’Aldosa s/n - CP AD400 La Massana - Principat d ’Andorra  

Tel. 00 376 737474 / Fax 00 376 836760  

giberga@andorra.ad - www.giberga.com 

Other services with extra cost (under petition) :  

If you wish, you can order a cleaning of your apartment, without kitchen, with 

change of sheets and towels, upon payment of the following prices. 

Studio 15€ 

T1 20€ 

T2 30€ 

T3 40€ 


