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BOOKING POLICY

Booking confirmation rules:

To confirm a booking we will ask you an advance payment of the 25% of the total amount, payable by:

e Calling us by phone to give us your credit card data: tel. 00
376 737474

e Faxing us your credit card data: fax 00 376 836760

o By email. We'll send you a link to our online secure payment
system.

e From our site web by filling our online booking form.

Account holder: Apartaments Giberga
Bank: Banca Internacional - Banca Mora
Swift code: BIN AA DAD

IBAN: AD62 0004 0059 0000 0392 4016

Credit or debit card

(except American Express)

Bank account transfer

Once we receive the advance payment we will email you the final confirmation of your reservation.

The customer must provide on arrival:

e The payment of the rest of the invoice.
e A deposit of 100€ to ensure the proper care and use
which will be refunded upon departure after checking the correct status of the apartment. This

deposit may be replace by the data of a valid credi card.

Check in - check out:

¢ On the day of arrival may occupy the apartment from 15h00 (if the apartment was ready, we would not
object to hand over the keys before that time. Contact us).

e The day of departure you must leave the apartment before 11h00. Please tell the reception in the case
of delay. You can leave in the afternoon, when our availability allows and always before 19h00, by pa-
ying 20 euros per apartment (service subject to the existence of availability. Please always ask in recep-
tion)

¢ If you arrive late than 19h00 please contact us. We will explain how and where to collect the keys. Our
reception hours are from 09h00 to 13h00 and from 15h00 to 19h00.

Policy of cancellations:

o If cancelled up to 4 days before the arrival arrival date, no fee wil be charged and the deposit will be re-
funded to you in full.

¢ If cancelled between 4 days before arrival and the arrival day, the deposit will remain at your disposal to
other stay in our apartments.

¢ In the case of no show without notice from you, you will loose the deposit.
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